
Complaint -  Return form

Send to:
RapidMax GmbH
Service
Industriestraße 11

95469 Speichersdorf

Status 22.07.2025

Customer Reference *supplemented by RapidMax

Name, Company  Customernumber   
Contact Name      Invoicenumber AR-
Adresse                  Purchase Date         
Postal Code, City  Accepted from*      

Phone Numer       Accepted date*      

Email                      Repair EA/AR *       
Contact for Troubleshooting   
Name                    Phone, Email          

Device, supplied accesories
Pos Article number Article Serialnumber, Machine Type

Detailed error description (without this, no repair)

Please print this form and send with device

Warranty Repair?
If no: 
(Price for cost estimate if the device is not in 
warranty 89,-€ plus VAT. The price is offset in 
case of repair or purchase a new device)

Pickup needed?
(39,-€ plus VAT)

RapidMax Pickup-Service for this 
device?

  Data Backup is the responsibility of the coustomer! 
  Noted: 

_____________________________
Date, Location, Signature

Yes No

Yes No

Yes

Yes No
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